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2 prospects have never been better for Canadian 
manufacturers to gain a foothold in Japan. A Canada 
Trade Centre was opened in January at the World 
Import Mart in Tokyo to encourage and assist Canadian 
firms to pursue these opportunities immediately. 

Japan has become the world’s second $1 trillion 
economy; itis a large and wealthy market; and these 
recent developments should lead Canadian firms to 
reassess opportunities: 

— The Japanese yen has increased in value compared 
to the Canadian dollar by 50 per cent over the last 
two years; 

The Japanese government, facing a record balance 
of payments surplus in 1978, has been seeking to 
facilitate an increase in Japanese imports of manu- 
factured goods; 

A continuing trend towards liberalization of 
Japanese tariffs and import quotas has been evident 
since the late 1960s and could move a further step 
forward if there is a successful conclusion in the 
current Multilateral Trade Negotiations. 

These developments have been important factors 
leading to increased consumer and industrial accept- 
ance of imported products in Japan. 

Many Canadian firms, whose products were not 
competitive enough to gain access to this market 
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before, are now discovering that they can sell in Japan. 
Canadian companies should move quickly to benefit 
from this price advantage which they now hold. 

The Canada Trade Centre will be used for a specific 
series of shows and fairs exclusively for Japanese 
distributors, and play a major role in increasing the 
awareness of Japanese firms as to what Canadian com- 
panies can offer in the way of attractive products and 
services. The solo specialized trade shows, each featur- 
ing a selected industry sector in Canada, will run fora 
period of 4-6 days. 

The exhibits for the centre for 


April — Processed Fish 

May — Electronic Instruments and 
Components 

June — Building Products 


The final six months are still in the planning stages, 
but under consideration are: 


July — Furniture Show 

August — Aholiday month in Japan 
September — Fur Fashions 

October — Nuclear Equipment 
November — Floor Coverings 
December — Computer Data Systems 


The Centre, operated by the Commercial Section of 
the Canadian Embassy in Tokyo, comprises 300 sq. 
meters of space on the seventh floor of the Import Mart, 
in close proximity to similar display centres run by the 
United States and the United Kingdom. 

If your company is interested in participating in any 
of the shows, or if you wish to suggest sectors where a 
suitable contingent of Canadian firms would be inter- 
ested in displaying products in Japan, please contact 

Pacific Division 

Pacific, Asia and Africa Bureau (28) 

Department of Industry, Trade and Commerce 

235 Queen Street 

Ottawa K1A 0H5 
(Telephone: (613) 996-5381) 
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Some of the Priority Areas of the ITC Work Program for 1979-1980 


The Department of Industry, Trade and Commerce has set in 
motion several majorinitiatives to be undertaken in the forth- 
coming year in order to maintain a high level of service to the 
business community. A few of the areas which will receive top 
priority in the work programs of the Department are: 

e ITCis preparing, for public release, responses to the 
recommendations in each of the 23 sector task force 
reports which were compiled last year. 

The impact of current policy instruments are to be 
assessed, including those policy changes which have been 
agreed to as a result of the consultations exercise but have 
not yet been implemented. Action to be taken is to be 
detailed and agreement obtained for these initiatives by 
federal and provincial departments as required, and by 
industry and labour where appropriate. 

The Department will prepare strategies for the 23 industry 
sectors to maximize Canadian industrial performance over 
the next ten years, within the context of a consistent 
macro-economic, trade and industrial policy framework. 
In order to assist the Canadian business community to 
maximize its opportunities at home and abroad, and pro- 
vide informed input into the formulation of policies and 
programs, the Department must maintain an in depth 
knowledge of each industry’s perspectives, priorities and 
economics. 

This will ensure that Canadian enterprises obtain real 
benefits from assistance and incentive programs adminis- 
tered by ITC and other Government Departments and 
Agencies. To this end, and as a follow up to last year’s 23 
Canadian industry sector task force reports, the Department 
plans to profile the following industry sectors this year: 


Sectors Requiring Profiles and Full Consultative 
Process 

1. Food Distribution 

2. International Trading Houses 

3. Franchising 

4. Tires and Tubes 

5. Railway Industry 


6. Pleasure Boat Industry 
7. Manufactured Wood Products 
8. Fine Papers 
9. Consulting Engineering Services 
10. Management Consulting Services 
11. Meat Packing 
12. General Merchandise Distribution 
13. Drug Distribution 
14. Truck Body and Trailer Manufacturing 
15. Automotive Parts (Subject to the outcome of recommen- 
dations flowing from the Reisman Report) 
16. Ferrous Foundries 
17. Ferrous Scrap 
18. Health Care Products Industry 
19. Aerial Survey Industry 
20. Architectural Profession 
21. Mining Equipment 
22. Oil Crushing 


Sectors Requiring Working Profiles Only 
1. Biscuit Manufacturing 
2. Bakery Industry 
3. Tobacco 
4. Sound Recording Industry 
5. Poultry Processing 
6. Cheese Industry 
7. Confectionery Industry 
8. Physical Distribution Network 
9. Exterior Panel Products 
10. Steel Pipe and Tube 
11. Fasteners 
12. Forgings 
13. Control, Automation and Instrumentation 
14. Sporting Goods 
15. Jewellery and Silverware 
16. Inorganic Chemicals 
17. Pesticides 
18. Construction Equipment 
19. Wineries 


Being friendly — the basis of a prosperous tourism industry 


On February 22nd, the Minister of Industry, Trade and 

Commerce launched a national Tourism Awareness Program 

designed to make us all aware of how vitally important tourism 

is to our economy, to induce Canadians to be more friendly 
and helpful to tourists, and encourage the tourism industry 
and services to offer attractive packages of travel plans so 
that more Canadians will holiday in Canada. 

For instance, here are some interesting facts about tourism 
in Canada: 

— Tourism — the world’s fastest growing industry — was 
estimated to be worth $11 billion to the Canadian economy 
in 1978 — about 5 per cent of our gross national product, 
or $400 per Canadian. 

— Of this $11 billion, approximately $8.7 billion came from 
the spending of Canadians travelling in their own country, 
while about $2.3 billion came from the spending of visitors 
to Canada. 

— These expenditures amounted to some $5.5 billion in total 
revenues to all levels of government. 

— Tourism involved some 80,000 businesses — a few large 
but the vast majority small — widely dispersed across 
Canada. They range from the smallest hunting lodge to 
Our national airline — the world’s 10th largest. 
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— Tourism is labour intensive: expenditures directly and 
indirectly supported more than one million jobs for Cana- 
dians — about 9 per cent of the country’s total labour force. 

— Tourism is capital intensive: annual investment of $1.7 
billion from public and private sources is induced by the 
gross travel expenditures to meet the needs of facilities 
and services. 

— The “Canadian content” in the Canadian tourism industry’s 
travel product exceeds 90 per cent. 

— In 1978, income from all visitors to Canada is estimated at 
$2.3 billion, an increase of $318 million over 1977 (in 
current dollars). 


— Canadian travel expenditures abroad in 1978 are estimated 


at $4.1 billion, up $421 million from the year before. 


— This left Canada with a deficit of about $1.7 billion on 


travel account in the country’s international balance of 
payments, or an increase of 6.5 per cent over 1977. 


— The snowmobile, originally invented in Québec and now 


the third-fastest growing sport in the United States, 
attracts ever-increasing numbers of Americans to Canada 
to enjoy the groomed trails. Last year, receipts from sales, 
service and resultant tourism from snowmobiling 
amounted to about $700 million in Canada. 
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— In 1978, Canada hosted 2,195 conventions in nine cities — 
Calgary, Edmonton, Halifax, Montréal, Ottawa, Québec 
City, Toronto, Vancouver and Winnipeg. Of these meet- 
ings, 1,726 were Canadian, 352 American, and 117 
international. Total revenue generated was $251 million. 

— The Stratford Festival, which runs from June to October, 
attracts about 500,000 tourists each year from around the 
world, or the equivalent of 20 times the population of the 
entire city of Stratford itself. 

Research by the Canadian Government Office of Tourism 
(CGOT) shows that a significant problem for Canadian 
tourism is the perception that Canadians are no longer 
friendly to tourists. Therefore the government is not only 
trying to get Canadians to be courteous to tourists but it is 
also trying to make it easier and more pleasant for Canadians 
to be tourists in their own country — by improving our already 
excellent tourist attractions and facilities. 

Last year, the Canadian Government Office of Tourism got 
together with industry to develop, for the first time, competi- 
tive and attractive package tours in this country. It was called 
the “Canada: So Much To Go For” program — 54 tours cover- 
ing most of the country. The new program has been expanded 
in both partners and tours. The partners this year are Air 
Canada, CP Air, VIA Rail Canada, Pacific Western Airlines, 
Transair, Hospitalité Tours and Québecair. These companies 
have put together 80 of the most exciting and affordable travel 
packages ever seen in Canada. 

The packages cover all the provinces and, for the first time, 
extend into the Northwest and Yukon Territories. They range 
from back-to-nature holidays to fly-drive packages, boat 
cruises and train and motorcoach vacations. Special features 
allow for discounts on rooms, car rentals and other com- 
ponents of the packages. 

All partners have expanded availability of the program and 
seats. For example, CP Air has increased the capacity of its 
best-selling “Totem Circle Route” package of last year by 
300 per cent. 

VIA Rail, whose package sales increased by over 50 per 
cent last year, is planning for further increases this year. 

Air Canada is allocating more than 25 per cent of all seats 
on domestic flights in the peak season of June, July and 
August to Charter Class Canada Fares (CCFs) and 85 per 
cent more seats on Night Hawk flights. 

Air Canada is ready for a 200 or 300 per cent increase in 
consumer demand for its Share Canada packages this year. 

For Canadians who want to jump in the family car for an 
unstructured holiday, the Office of Tourism, in collaboration 
with industry, is producing six magazine inserts describing 
driving holidays that will reach an audience of nearly five 
million Canadians. The Office of Tourism is producing a book 
called “Touring Canada” — with 56 tours Canadians can take 
on their own time and terms. 


To complement the awareness campaign in Canada, CGOT 
is launching a $5.9 million advertising campaign in the United 
States to tell Americans that Canada is a friendly country with 
attractive cities and beautiful countryside. 

Preliminary statistics show that 31.6 million United States 
visitors entered Canada in 1978. Visitors from other countries 
totalled 1.7 million. 

Advertising and promotional campaigns are also being 
conducted abroad to maintain the increase of visitors from 
overseas countries. 

An example of overseas marketing activity is a series of 
seminars being conducted by CGOT and Japanese travel 
experts in major Canadian cities to tell Canadian tourist 
people how to capitalize on the growing number of Japanese 
visitors to this country. There were 97,500 Japanese visitors 
to Canada in 1977 with the 1978 figure expected to have 
increased by 30 per cent. 

The Federal Government — through the Department of 
Regional Economic Expansion — is signing agreements with 
the provinces to improve the Canadian tourism plant. The 
agreements cover programs ranging from tourism plans and 
policy guidelines for areas, training of service personnel, to 
construction of attractions and providing services, such as 
sewage and roads, for tourism development. 

Agreements, so far signed, total $194 million — $50 million 
in British Columbia; $20 million in Manitoba; $76 million in 
Québec and $48 million in the Atlantic provinces. 

Over the next five to seven years, the expenditures by the 
two levels of government in this program will reach some 
$300 million. 


Tourism is important 
to all of us. . . 
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The national tourism awareness symbol promoted 
across Canada — the stylized handshake forming a 
heart framed by the outline of a maple leaf — is 
symbolic of friendship from coast to coast. 


Package vacations are a great way to see Canada, and this year there are 


more of them than ever. 


Do you want to see the rocky fjords of Newfoundland? VIA 
Rail offers the 10-day Newfoundland Venturer tour which 
includes all the sights and incredible scenery of that rugged 
province, plus a train ride to and from Montréal and a quick 
look at Nova Scotia, where you catch the ferry to Newfound- 
land. A rental car, when you arrive, ensures the flexibility to 
do and see what you want — historic St. John’s, rugged Gros 
Morne National Park and rustic fishing villages. Cost from 
Montréal is $400. 

How about the sunny wheatfields of Saskatchewan? A 
unique way to see this province is the Pacific Western/Trans- 
air Saskpass tour which allows unlimited bus travel anywhere 


in Saskatchewan for seven days ($49). An alternative is a 
Saskpass tour where you stay in selected hotels in any of five 
Saskatchewan cities for $149 per person, based on double 
occupancy. Saskatchewan is known for its hospitality, so 
prepare to meet lots of friendly people. 

The soaring mountains and spectacular scenery of British 
Columbia and western Alberta inspire more tours than almost 
any other region. Air Canada, CP Air, VIA Rail and Pacific 
Western/Transair together have at least 20. They usually start 
and end in Vancouver, Victoria or Calgary and include the 
Rocky Mountain high spots — Banff, Jasper and other 
national and provincial parks, the eerie Athabasca Glacier, 
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beautiful Lake Louise and various hot springs resorts. Most 
feature bus travel for the main part of the journey with prices 
ranging from around $235 to $800 (based on double occu- 
pancy and depending on the season) for nine to 14 days. 

The four big entertainment spots in central Canada — 
Toronto, Ottawa, Montréal and Québec City — are also fea- 
tured in numerous tours. Air Canada’s nine-day City Highlights 
package is one example. 

Your trip starts with two nights at the Royal York Hotel in 
Toronto where you can visit the Ontario Science Centre, the 
Royal Ontario Museum, Ontario Place, the huge ultra-modern 
Eaton Centre and the numerous theatres that make Toronto 
so entertaining. Then it’s on to Ottawa, Canada’s capital, by 
train, for two nights at the beautiful new Inn of the Provinces. 
You are within walking distance of the Parliament Buildings, 
Rideau Canal, National Arts Centre and Sparks Street Mall. 

From there you fly to Québec City, one of Canada’s oldest 
and most historically significant cities, for a couple of nights 
at the Hilton. The last part of the trip is two days in Montreal, 
an exciting place by anyone’s standards. Total cost from 
Toronto is $315. 

Similar tours from VIA Rail and CP Air feature different 
highlights (Niagara Falls, Chateau Montebello or Sher- 
brooke) and alternative modes of travel, but most include the 
same major cities. Check to see which package appeals most 
to you. 

Hospitalité Tours/Québecair concentrate on the province 
of Québec featuring everything from cozy weekends in 
Montréal or Québec City to six-day trips through the Gaspé 
Peninsula or the Laurentians. 

Many, such as the Québec City and Laurentian Resorts 
package, offer the best of both urban and rural sights. The 
basic tour is two days and nights exploring the excitement of 
Québec City with two more days of relaxing fun at Manoir du 
Lac Delage in the Laurentians. (You have the option of adding 
nights in Québec City.) As with most Hospitalité Tours/ 
Québecair packages, prices depend on which of three cate- 
gories of hotel you choose. For the very best, prices start at 
$124 per person based on double occupancy; for more con- 
ventional accommodation, $104. 

Air Canada’s North of 60 Tour, CP Air's Yukon Adventure 
Routes and Pacific Western/Transair’s Capital City Tour 
(which includes Whitehorse and Yellowknife among their 
capital-city starting points), appeal to more adventurous 
travellers with unbelievable trips through the incredible 
scenery of northern Canada. For a touch of the unusual, try 
golfing under the midnight sun in the Northwest Territories, 
panning for gold in the Yukon or bussing into Alaska via the 
Top of the World Highway. Other trips go to northern parts of 
the provinces for a glimpse of the unique attractions and 
scenery these areas offer. 

Ride the range in British Columbia or see the Yukon; 
experience the charm of the prairies or the excitement of 
Canada’s western cities. These are just some of the choices 
Pacific Western/Transair offers in its 1979 vacation packages. 
All of western and northern Canada are included and at 
reasonable prices. 

For a holiday that is a bit different, there is the 108 Ranch 
package. It takes you to a working ranch in British Columbia’s 
beautiful Cariboo country where all you do is relax, have fun 
and enjoy the scenery. During the summer, spring and fall, 
the package includes eight days and seven nights of golfing, 
riding, fishing, swimming and tennis for $155 to $199 based 
on double occupancy. The winter package offers five days 
and six nights of cross-country skiing, skating, curling and 
tobogganing for $76 based on double occupancy. 

Prices include accommodation, recreational activities at 
the ranch and transfers to and from the local airport. Meals, 
and airfare to and from home are extra. Each season at the 
ranch has its own charm but no matter what time of year you 
choose, you will find the scenery breathtaking. 


Affordable prices are probably the main attraction. Pacific 
Western/Transair centres its budget prices around Saturdays. 
As long as your trip involves at least one Saturday night, you 
receive a discount of up to 35 per cent on air fare, 25 per cent 
off specified hotels and 25 per cent off mid-size car rental. 

An additional bonus is the bargain book of special tickets 
which allows discounts at specified hotels, restaurants, car 
rental agencies and attractions. The book also contains a 
program of the events going on in the areas you are visiting 
and outlines the special attractions. 

Western Canada and the Northern Territories make excellent 
holiday destinations. If you are planning a trip there this year, 
contact your travel agent about Pacific Western/Transair 
vacation packages and take advantage of the reduced rates. 

Other packages, such as CP Air’s Camper Canada Routes, 
allow complete freedom to go where and when you want. CP 
Air flies you to Vancouver, Edmonton, Calgary or Toronto 
where you pick up a camper or motor home and go wherever 
you please for eight days. It is ideal for families. Prices start at 
$211 including air fare. 

Accommodation on package tours can range from luxury 
hotels and resorts to ranches, apartments and university 
Campuses; and transportation can include train, plane, bus, 
automobile, boat or all five. No matter what part of Canada 
you want to see, what mode of travel you prefer or what type 
of accommodation you like, there is a vacation package that 
suits your budget. 

See the Rockies by train, the North by bus, the Midwest by 
camper or Canada’s most exciting cities by rental car. All 
these choices and more are offered in CP Air’s 22 vacation 
packages that cover most of the country and cost less than 
you might think. 

The Okanagan Routes tour combines a few days of British 
charm in Victoria with a delightfully-contrasting bus trip 
through the soaring British Columbia mountains. 

You visit Kamloops, trade centre for a prosperous cattle 
ranching, fruit-growing and lumbering region; the small 
community of Three Valley where, if you are lucky, you will 
see the legendary Shuswap monster during your cruise on 
beautiful Shuswap Lake; Fairmont Hot Springs; Nelson and 
Kelowna. All this plus some of the most spectacular scenery 
in Canada which you enjoy from the comfort of a bus. 

You return to Vancouver for two nights where a sightseeing 
tour is arranged to ensure you see as much of this enchanting 
city as possible. 

There are six departure dates between June 1 and October 
5 and prices, based on double sharing, range from $517 per 
person from Calgary to $722 from Halifax. The trip is 11 days. 

The VIA Rail Maritime Venturer tour offers variety, fun and 
relaxation during 13 days of leisurely travel between Montréal, 
New Brunswick and Nova Scotia. Included in the $500 cost is 
car rental for two days each in Halifax, Sydney and Moncton, 
a ferry trip across the Bay of Fundy (location of the world’s 
highest tides) and a train ride through Nova Scotia’s beautiful 
Annapolis Valley. And if you work it right, you can spend 
some time exploring the pastoral beauty of Prince Edward 
Island. 

A shorter stay in the Maritimes is available in the New 
Brunswick/Prince Edward Island Venturer tour. For $275 
from Montréal ($325 from Toronto), you have a week to 
experience the same beautiful scenery, warm hospitality 
and delicious seafood of New Brunswick and the clambakes, 
homemade bread, deep-sea fishing and sun-kissed beaches 
of Prince Edward Island. 

The trip allows plenty of time to explore in and around 
Moncton by rental car, before catching the ferry to Prince 
Edward Island and driving the circular highways that take in 
some of the best scenery and attractions the island has to 
offer. 

You return to Moncton on the seventh day and catch a train 
home on the eighth, arriving in Montréal that evening with 
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salt-air memories still fresh in your mind. 

Canada holds so much beauty and grandeur, inviting 
countryside, vibrant cities — take to the road and see for 
yourself fellow Canadians. 


For more information on Canada as a travel holiday contact 
the Canadian Government Office of Tourism, 235 Queen 
Street, Ottawa, Ontario K1A OH5. 


Export Activities by Small and Medium-Sized Enterprises 


It is now generally accepted knowledge that exporting will be 
the key to survival of small and medium-sized Canadian 
manufacturing enterprises. No longer is it adequate for 
business entrepreneurs to be concerned solely with manufac- 
turing a product and then thinking about where to sell it in 
Canada — they must become cognizant of the fact that the 
world can and should be the market. 

Already the Department of Industry, Trade and Commerce 
has programs to aid small firms which are exporters or 
potential exporters; for example, the Program for Export 
Market Development and the Promotional Projects Program. 
As well, the Export Development Corporation provides loans 
and loan guarantees for exporters. But still, the small and 
medium-sized business sector does not always take adequate 
advantage of these mechanisms to capture foreign market 
opportunities. 

To alert this business sector to this source of increased 
sales and profitability, the Honourable A.C. Abbott, Minister 
of State for Small Business and Minister of National Revenue, 
conducted a series of export development seminars across 
the country during early 1979. The specific locations included 
Vancouver, Toronto, Calgary and Halifax. Gatherings were 
very well attended, with lengthy discussions on marketing, 
information approaches to potential customers, and problem 
areas to be avoided. Particular attention was paid to the 
United States market where recently record levels of sales 


have been obtained, many of these sales being made by small 
and medium-sized firms. 

But there remain other important marketing forms to be 
explored that may yield gratifying results for those firms 
unable or unwilling to “go at it alone” in the export area. One 
of these is the “trading house concept” which has been 
extensively used in Japan and Europe, and is only now 
attracting increasing attention in the United States. Some 
attention has been given to the idea in Canada — for example, 
a seminar was held in January, 1979 on export trading houses 
and their usefulness to Canadian manufacturers — but such 
meetings are only a start. 

The concept has numerous advantages for the smaller- 
sized firm and allows the various participants to specialize in 
that area where they can offer the greatest expertise: the 
banker arranging the monetary aspects; the small and 
medium-sized firms manufacturing goods for specific 
markets; and the trading house looking after the highly 
specialized trading and marketing functions necessary in the 
international market. 

This and other cooperative forms, such as joint ventures or 
consortia, to permit a coordinated bid on overseas contracts, 
can prove invaluable to the smaller firm with inadequate 
resources, either time, money and personnel, that has a 
strong product and needs new markets. 


Trade Development Mission to Central America and Panama 


A mission, consisting of representatives from 14 Canadian 
companies and associations as well as officials from the 
Department of Industry, Trade and Commerce, the Export 
Development Corporation, the Canadian International 
Development Agency and the Department of External Affairs, 
visited Panama, Costa Rica, Guatemala, El Salvador and 
Honduras from January 21 to February 3, 1979 to meet with 
government officials and businessmen. 

The mission’s purpose was to show Canada’s continuing 
interest in the development of trade and economic relations 
with Central America and Panama. While there have been a 
number of specialized industry missions to and from Central 
America in the past two years, this was the first high level 
Canadian Government mission to the area. 

The Canadian companies who participated in the mission 
were seeking to develop commercial opportunities in such 
areas as agriculture, aircraft and aviation transportation, 
consulting engineering services, food processing, transpor- 
tation consulting services, general machinery, sawmill equip- 


ment, provision of financial services and telecommunications. 

Each of these countries has official development plans 
calling for large investments in industrial and commercial 
infrastructure projects, as well as in health, education and 
welfare. 

Over the last few years, Canadian exports to Central 
America and Panama have grown from $25 million in 1971 to 
$80 million in 1977 and are expected to reach $90 million 
in 1978. 

The balance of trade has traditionally been in favour of 
Panama and the Central American countries, with coffee and 
bananas being the major imports. In 1971 Canada imported 
$42 million from this area and in 1977 imports were $110 
million. The imports for 1978 are estimated to be $120 million. 

Since 1976 most Central American countries have had 
favourable market conditions for their major export commo- 
dities and as a consequence are in strong foreign exchange 
positions. 


PIMA — Economic Outlook for 1979 


The Prairie Implement Manufacturers Association (P.1.M.A.) 
held its 9th Annual Convention in Winnipeg, February 14-16, 
1979. 

This was the first time the Department of Industry, Trade 
and Commerce participated and, through a display booth and 
a luncheon speech, members of the P.I.M.A. were told of the 
financial assistance for industrial development and export 
marketing that is available for small and medium-sized 
companies. 


Emphasis was placed on the fact that the assistance pro- 
grams are now available /ocally in Saskatchewan through the 
Regional Office of the federal ITC in Regina (Geo. Hazen) 
and in Manitoba from the Regional Office in Winnipeg (Bruce 
Motta). 

At the Convention, outgoing President Bill Kinnear told the 
membership that the economic outlook was good, that in 
1978 exports were $605 million, up from $559 million in 1977, 
and that he felt this growth would continue in 1979. 


ITC Newsletter Canada Commerce — May 1979 5 


Technology 79 — Tel Aviv 


The 5th Tel Aviv International Trade Fair for industrial 
machinery, construction equipment and other technological 
products is scheduled for June 19-26, 1979, and will be held 
at the Tel Aviv Fairgrounds. 

Technology Fairs have been held every other year, since 
1971. Originally part of the general Tel Aviv Trade Fair, they 
were reorganized as a separate biennial event at the begin- 
ning of this decade, in response to the growing volume of 
production equipment purchases by Israel. Undergoing very 
rapid growth, the Israeli economy is an important customer 
for all types of capital equipment. 

Since admission to TECHNOLOGY ’79 is not open to the 
general public, exhibitors can devote all their time to discus- 
sions with potential customers. 

In response to changing economic conditions, in Israel and 
abroad, TECHNOLOGY ’79 will stress three special product 
categories. While some items under these headings were dis- 
played in the past, the emphasis is new. 


Tools and Accessories for Workshops. The first of these 
new product classifications will include all types of equip- 


ment for the modestly sized manufacturing firm. Displays at 
TECHNOLOGY ’79 will include manual, electrical and pneu- 
matic hand tools, measuring instruments, small machines, 
paints, glues, finishing materials, nails, screws, assembly 
systems and other supplies. 


Safety and Security Devices. The second category includes 
all types of safety and security devices. 


Energy Use and Conservation. The third new product 
category at TECHNOLOGY ‘79 will address itself to what may 
well be the most urgent problem of this day and age: the 
energy crisis. in this sphere, exhibits will include control and 
monitoring apparatus, measuring instruments, energy con- 
servation devices and alternate energy sources, mainly solar 
energy systems. 

A number of exhibitors already have assured themselves of 
space for TECHNOLOGY ’79. Interested parties are advised 
to apply as soon as possible to The Israel Trade Fairs Center, 
P.O.B. 21075, Tel Aviv, Israel. 


General News 


Canadian Automotive Parts Exhibition in Tokyo 

A group of 12 Canadian automotive parts manufacturers 
exhibited their wares at the Canada Trade Centre in the World 
Import Mart, Tokyo, in February in an effort to encourage 
Japanese car makers to source in Canada. The exhibit was 
sponsored by ITC and is one of a series of Canadian trade 
shows to be held at the Centre this year. 

Japan increased its imports of Canadian automotive parts 
from $300,000 in 1973 to about $3 million last year but Canada 
in 1977 imported more than 140,000 Japanese vehicles worth 
$350 million and parts worth $68 million. 

The Automotive Components Remission Order and the 
more recent expanded automotive components remission 
scheme provide a significant incentive to Japanese vehicle 
manufacturers to increase their purchases of Canadian auto- 
motive parts. Canadian government officials visited Japan 
last October to outline the benefits of the expanded remis- 
sion scheme and it is expected that these discussions will 
result in Japanese participation in the scheme. 

The Tokyo office of ITC mounted a direct mail campaign to 
attract Japanese vehicle manufacturers, trading houses and 
wholesale distributors to the Canadian exhibit. 

Canada has participated in the Tokyo Motor Show in 1973, 
1975 and 1977, and will do so again in November this year. 


New Headquarters 
The new address of the headquarters of the Canadian 
Commercial Corporation is as follows: 

Canadian Commercial Corporation 

17th Floor, Tower “B” 

Place de Ville 

112 Kent Street 

Ottawa, Ontario 

K1A 1E9 

Phone: (613) 996-0034 

Telex: 053-4359 

Corporate headquarters will be responsible for all policy 
aspects of the Corporation and will concentrate on facilitating 
export trade in the field of major turnkey and multi-item 
capital projects. Responsibility for the Corporation was trans- 
ferred in November, 1978 from the Minister of Supply and 


(o>) 


Services to the Minister of Industry, Trade and Commerce. 

The traditional CCC business — responding to procure- 
ment requests of foreign governments and international 
agencies seeking Canadian goods and services — will con- 
tinue to be a function of the Export Supply Centre of the 
Department of Supply and Services. They will act on behalf of 
CCC according to the terms of a Memorandum of Under- 
standing between that Department and the Corporation. 

The address of the Export Supply Centre is as follows: 

Canadian Commercial Corporation 

Export Supply Centre 

Ottawa, Ontario 

K1A 0S6 

Phone: (613) 997-5714 

Telex: 053-3703 

The Canadian Commercial Corporation looks forward to 
continued progress in the encouragement of Canadian 
exports in close co-operation with private industry, as well 
as other government departments and agencies. 


UN Wheat Conference Concludes Without Agreement 
The UN Conference convened to replace the 1971 Inter- 
national Wheat Agreement has adjourned without reaching 
agreement. It was concluded that differences among wheat 
exporting and importing countries on levels of prices and 
reserve stocks and special provisions for developing countries 
were too broad to overcome at this time. The conference 
recommended that the International Wheat Council extend 
the 1971 Wheat Trade and Food Aid Conventions. A report on 
the present status of the work will be prepared with a view to 
the resumption of negotiations once the Council is satisfied 
that a basis exists to do so. 

Wheat Board Minister Otto Lang explained that the concept 
in the proposed agreement was to use stock accumulation 
when prices are too low and stock release at high prices to 
provide greater market stability and food security. Within 
these objectives, Canadian goals were to achieve a price 
range that would return costs of production to Canadian 
farmers, spread the burden of stock-carrying beyond North 
America and provide grain reserves as security against short- 
age situations. The Canadian price goals were related to 
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current and anticipated costs while some other participants 
were mainly concerned with the impact of prices on their 
internal systems, particularly their balance of payments. 

Mr. Lang said, “We were also seeking agreement to a 
reserve stock of sufficient size to moderate the market within 
acceptable price levels and to ensure that some wheat was 
available, held by us all, to avoid extreme shortages.” 


New Business Information Centres 
The Government of Canada opened two Business Informa- 
tion Centres on March 8th and 9th in Halifax and Vancouver. 

These are the first two of what will be a national network of 
business information centres that will span the country this 
spring. 

The Business Information Centres, one in each province, 
are designed to provide easy access to data on all of the 300- 
plus federal programs and services that affect business. Each 
Centre will be staffed with government experts on business 
affairs — operating from an extensive and continuously- 
updated information bank — who will be available for phone, 
mail and direct personal contact with the business com- 
munity. À nation-wide, toll-free Zenith telephone line 
(ZENITH 0-3200) will allow business people accesstothe 
Centre in their province. 

Other Centres will be launched soon in Toronto, Montréal, 
Regina, St. John's, Edmonton, Charlottetown, Fredericton 
and Winnipeg. 

The Centre in Halifax will be located at 5251 Duke Street, 
Suite 1122 and will be managed by Norman Ross. 

The new Vancouver Business Information Centre will be 
located in the Industry, Trade and Commerce officeinthe 
Bentall Centre, Tower 111, 595 Burrard Street. 

The Business Centre located in Ottawa has been in opera- 
tion for one year. It was opened on March 1st, 1978, and the 
volume of enquiries handled during the 1978-1979 fiscal year 
is as follows: 


Telephone calls 34,877 
Visitors 2,245 
Letters 5,340 
Facsimile 33 
Telexes 38 


Publications mailed Sl ASS 
Shop Canadian 


The Business Centre arranged 504 appointments/meetings 
with numerous federal government department and agency 
officials in Ottawa for 285 Canadian and foreign businessmen. 


Need an Answer 
to Your 
Business Problem? 
CALL... 


THE BUSINESS CENTRE 
Department of Industry, Trade and Commerce 
Level 01 (centre area) 

235 Queen Street 
Ottawa, Ontario K1A OH5 
Tel: 995-5771 (Area Code 613) 

Telex: 053-4123 
Long Distance: ZENITH 0-3200 


New Canadian Grain Sales 

Canada has signed an agreement to sell the People’s Republic 
of China up to 10.4 million tons of wheat worth some $1 billion 
during the next three years. This amount exceeds any of the 
four previous long-term contracts signed since China first 
became a buyer of Canadian wheat in 1961. Wheat Board 
Minister Otto Lang told reporters the deal did not meana 
great increase in grain sales to China but did guarantee 
stability which had been lacking in the one-year contracts the 
two countries have had for the last few years. 

Japan will buy 1.3 million tons of wheat and 800,000 tons of 
barley from Canada under a new one-year grain supply 
agreement signed by the Japanese food agency and the 
Canadian Wheat Board. 


GM to Expand Canadian Research and Development Facilities 


General Motors of Canada has plans underway to substantially 
expand its Cold Weather Development Centre in Kapuskasing, 
Ontario. 

An additional 135 acres of land has been purchased, 
adjacent to GM's existing 23-acre property. Some 75 acres of 
the new purchase will incorporate a 1.85 km driveability road 
to provide a suitable area to conduct many of the specialized 
programs required for vehicle evaluation. 

Since GM’s Cold Weather Development Centre officially 
opened as a permanent facility in 1973, its availability to the 
entire General Motors Corporation has resulted in an 
increased awareness of the many problems encountered by 
a vehicle in a cold weather environment. Because of this, 
corporate involvement at the Kapuskasing Centre has 
increased significantly in both scope and volume in recent 
years. 

GM chose the area because it is a natural cold weather 
laboratory where its engineers could evaluate vehicles under 
consistent conditions of extreme cold — often to 40 degrees 
below zero. 

Although not evident to the casual observer, vehicles being 
tested are generally equipped with experimental components 
and systems, and many pre-production features destined for 
future GM cars. 


Development activities performed at the Kapuskasing 
Centre fall into two main categories: overall vehicle evalua- 
tion, and evaluation of the function of specific systems 
and components. 

Overall vehicle evaluation is conducted by subjecting a 
fleet of vehicles to 19,200 km of a “Customer Service” sche- 
dule, so named because it is designed to accelerate the type 
of service to which a vehicle is subjected by an average 
motorist in severe winter operation. Vehicles travel 320 km 
per day over a route that includes some of Kapuskasing’s 
road system and a 192 km straight stretch of Highway 11. The 
route simulates urban, rural and highway driving situations. 
At specific intervals, items such as doors, windows, trunk lids, 
mirrors, antennas, etc. are operated a prescribed number of 
cycles to ensure that all components of the vehicle have been 
thoroughly evaluated. 

The vehicles operate on this schedule for approximately 60 
days from mid-November to mid-March during which time 
Kapuskasing-area weather is not only predictably cold, but 
also includes regular hefty snowfall, and even occasional 
thaws, all of which combine to set up some of the worst winter 
driving conditions. The daily mileage accumulation is not 
high in terms of typica! vehicle testing, but GM engineers 
have found that vehicle inactivity can be just as significant as 
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activity in cold weather operation. For example, it is important 
to have vehicles “Cold Soak” for 14 hours before a pre-dawn 
cold start and driveaway. Once a week, the Cold Soak is 
extended to 36 hours to simulate parking the vehicle over a 
weekend. 

About 50 per cent of the Customer Service vehicle drivers 
are women, and all are from the Kapuskasing area. Director of 
Engineering Frank Fleck says that these drivers approach the 
driving task very much the way average motorists do when 
starting, driving and manoeuvring vehicles in cold weather. 
Thus, the results obtained are representative of what an 
average motorist might experience under similar weather 
conditions. 

Appraisal of specific systems and components includes 
such programs as cold starting, cold driveability, heater and 
defroster system performance and others. These develop- 
ment programs are conducted by GM engineers and techni- 
cians utilizing sophisticated equipment and instrumentation. 
Additionally, accessories, electrical components, brakes, 
lubricants, emission equipment, and other items likely to be 
affected by extreme cold are evaluated on a regular basis. 


These specific component and system development 
programs will benefit most from the existence of the new 
driveability road. The road will provide more tests per hour in 
the limited time available than does the public highway and 
with less interference from regular traffic. 

A computer terminal at the Kapuskasing Development 
Centre feeds data on results directly to GM engineering per- 
sonnel in Canada and the United States to minimize time 
delay and improve accuracy. 

GM engineers believe the development programs conducted 
at the Kapuskasing Centre combine controlled test proce- 
dures with over-the-road “real world” experience, effectively 
complementing the programs conducted atthe other GM , 
North American Proving Grounds in Milford, Michigan and 
Mesa, Arizona. The Cold Weather Development Centre helps 
to ensure that GM vehicles meet customer expectations when 
operating in the coldest areas of North America. This expan- 
sion in the Development Centre’s capability will enable it to 
keep pace with the Corporation’s future needs in the area of 
cold weather vehicle performance evaluation. 


Canadair Signs Large Contract 


- Canadair Ltd. of Montréal has signed a multi-million-dollar 
contract to build a major fuselage section of the new genera- 
tion Boeing 767 twin-engine widebodied aircraft that is 
expected to provide work for the next 15 to 20 years. 

The new work program will create a minimum of 400 jobs 
initially, which could rise to 900 through the life of the 
program. 

The contract with Boeing Commercial! Airplane Co. of 
Seattle was won in the face of strong competition and is the 
largest single commercial aircraft program that the company 
has entered into. 


The Boeing 767 will use new fuel-efficient technology and 
will carry about 200 passengers over short to medium ranges. 
Canadair will build and supply the rear fuselage section of 
the airplane. 

The Canadair plant currently is working on the Challenger 
business jet for which more than 100 orders have been 
received. The company is also producing the CL-215 water 
bomber as well as components for other U.S. aircraft 
programs. 


Water for an Arid Country 


Well-managed water resources are vital in a country like 
Afghanistan, where agriculture accounts for 56 per cent of 
gross domestic product, yet several parts of the country only 
receive a meagre amount of rain each year. Fortunately there 
are smaller regions in the mountains where rainfall may be as 
high as 1,350 mm annually. 

Montreal Engineering is currently engaged in a major study 
of Afghanistan’s Kabul River Valley Basin which contains 
Afghanistan’s largest city and a major part of the country’s 
prime agricultural land. The project will produce a master 
plan for water resource management and development in the 
Basin, covering facilities for irrigation, power generation, 
and municipal water supply. 


Feasibility studies will concentrate on two water storage 
sites. One will be upstream, to the west of Kabul, where water 
flow, though limited, is the principal source of supply for the 
city and the irrigated lands in the Basin. Under present condi- 
tions, virtually all available water is utilized during the dry 
season. The second water storage site will likely be located 
on the Panjshir River, a major tributary draining from the 
Hindu Kush mountains to the north. 

Preliminary work has been done, and the project proper is 
now well underway, with completion scheduled for late 1979. 


Canadian Management Skills Will Strengthen Ecuador’s Oil Industry 


A Canadian company, Sorés Inc., a member of the SNC 
Group, has been retained by Corporacion Estatal Petrolera 
Ecuatoriana (CEPE) of Ecuador to carry out a wide-ranging 
administrative reorganization of the state-owned oil company. 
The Canadian group won the contract in competition with 
British, American and European firms. Working with Sorès on 
the project are SNC/FW Ltd. and Woods Gordon, three firms 
with worldwide experience. 

The prime aim of the reorganization is to strengthen CEPE’s 
operating management and management systems to meet the 
demands of the rapidly expanding development of Ecuador’s 
petroleum resources. 


© 


One of CEPE’s current priorities is a $200 million pipeline 
to bring the oil from remote wellheads through the mountains 
and down to the coast. 

Sores’ mandate is a complete reorganization of the company 
covering structure, finance, accounting, administration, data 
systems, marketing, production and distribution. Accounting 
and finance aspects of the assignment will be the responsi- 
bility of Woods Gordon. SNC/FW will contribute its wide oil 
industry experience to production and distribution questions. 
All other systems in management and organization planning 
will be designed by Sorès. 

The assignment, staffed by senior people from the three 
Canadian companies participating, is expected to last into 
1981. 
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Triple Glazed Windows Conserve Energy 


In the new Nanisivik town centre, on barren Baffin Island 
within the Arctic Circle, tempered triple insulating windows 
are helping to conserve energy and prevent condensation in 
a climate where the extreme temperature is minus 40 degrees 
Celsius. 

Canadian Pittsburgh Industries Twindow insulating glass 
units were chosen for the composite structure in the northern 
area which houses municipal and recreational facilities — a 
joint venture between Nanisivik Mines Limited (Project 
Manager: Strathcona Mineral Services Limited) and the 
Government of the Northwest Territories — for their heat 
retentive, energy-saving values. 

Each triple glazed unit is designed to be capable of insulat- 
ing against heat loss 72 per cent better than windows of single 
glass panes. Because the inside pane of the window stays 
relatively warm, condensation and frost have little chance to 
form. This eliminates water drainage and cold down-drafts. 

To keep out snow, which in the far north is so fine it will 
build up through the minutest crevice or crack, the lites were 
installed as portholes. The enclosures around the windows 
make it easier to cope with the hazard of any weak points, 
such as corners, where the fine grain snow could leak in. 

The project was built in two phases. The first contains an 
RCMP station, fire station, nursing station, maintenance 
garage, municipal offices and a co-op store.Phase two 
consists of the recreation centre linked by an enclosed bridge 
to the original structure and has a gymnasium, changing 
rooms, sauna baths, swimming pool,exercise room and 
activity room. A school facility and additional community 
space were also provided in this phase. 

In the first phase prefabricated Robertson Building Systems 
structure was chosen for speed of construction and the 
limited navigation time getting in and out of the area (July to 
September). Installation of the glass lites was simple. The 
shell was simply punctured and the windows put in, then the 
enclosures fixed around them. 

It was also possible to fly in the lites instead of transporting 
them by ship. In the two phases of construction 117 windows 
were enclosed as portholes, although anumber of rectangular 
windows using triple glazing were installed. 

Canadian Pittsburgh Industries has plants in London, 
Ontario; Moose Jaw, Saskatchewan; and Montréal, Québec. 
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Triple glazed windows for Arctic Civic Centre. These 
porthole tempered triple insulating windows produced by 
Canadian Pittsburgh Industries conserve energy and pre- 
vent condensation in the Nanisivik town centre on Baffin 
Island. 


Argentina 


The Argentine Government is continuing its program of tariff 
reductions to spur competition. The current program announ- 
ced by Resolution No. 1634 of December 28, 1978 involves an 
automatic quarterly reduction of import duties on 8,600 
products over the next five years with the final cuts in January 
1984. Duties which ranged from 10 to 85 per cent in 1978 will 
be reduced to 10 to 40 per cent by 1984. Only consumer 
goods, which make a small portion of imports, will face the 
higher rates. Raw materials and capital goods, which account 
for most imports, will be subject to tariffs of only 10 to 25 

per cent. This could make many imports competitive with 
high-cost Argentine production. In a move designed to stimu- 
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late investment, import duties have been eliminated for the 
year 1979 on capital goods not produced in Argentina. 

Information regarding access conditions applicable on 
specific items can be obtained from the: 

Latin America Division 

Western Hemisphere Bureau 

Department of Industry, Trade and Commerce 

235 Queen Street 

Ottawa, Ontario 

K1A OH5 

Telephone: (613) 996-5546 


Note to Readers 


With the new fiscal year, Canada Commerce magazine and carry full-length articles, reports of departmental activities, etc. 
the /TC Newsletter will become bimonthly publications. The first issue of the /TC Newsletter will be distributed in 

The Newsletter will herald some of the articles to be con- May, and the following month the Canada Commerce issue 
tained in Canada Commerce, give general information and will be out for distribution. 


publish condensed articles; while Canada Commerce will 


Bookshelf 


The ‘Canadian Chemical Register, 1978”, can Simplify and save!!! 

be purchased at the Canadian Government Printing through the 

Centre, Supply and Services Canada, Hull, Québec Canadian Trade Document 
K1A 0S9. Catalogue number is 1d39-1/1978 and Alignment Manual (2nd Edition) 
price per copy is $6.00. 

This booklet lists names and addresses of This manual can save you up to 60 per cent of the cost 
companies in Canada manufacturing chemicals, involved in preparing, documents used in foreign trade. 
Sie they make and locations of the producing Manuals are available at a cost of $10.00 
p : 

COSTPRO 


The Canadian Organization for the Simplification of 
Trade Procedures 
151 Sparks Street 
Suite 313 
Ottawa, Ontario K1P 5E3 
Tel: (613) 995-2814 
Please write or phone for more information 


Shop Canadian 
Magasinons a la canadienne 
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